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Benefits

Order Shipment & Fulfillment

If you think that fulfillment, customer care and supply chain

Retain Customers & Increase Sales

Generate more sales by retaining satisfied
customers.

Reduce Processing Costs .

Generate all necessary documents and retrieve
shipment tracking numbers automatically with
little effort.

Reduce Costly Shipping Errors

Automate processes. The fewer manual steps in
your procedures, the less opportunity for costly
shipping errors.

Improve Customer Satisfaction

Generate shipping documentation such as
shipping labels, packing slips, invoices, and, if
using EDI, create and send automated shipping
notifications (ASN).
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execution are not important, think again! Fulfillment matters.

98% of dissatisfied customers will never complain they will just leave.
In the next six years, 80% of your customers will leave you., 65% due
to something you did.

The longer a customer stays with you, the more profit you make.

A 5% retention rate will increase profits from 25%-55%.

Create and manage your orders, shipments and print
address labels, shipping labels, packing slips, advance
shipping notifications, invoices, and commercial invoices
without, or very little human intervention. Ask us about
adding Order Shipment and Fulfillment to your
eWholesale suite of products.
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Real-Time Integration to UPS and
Fedex

Retrieve automatically tracking information and
link back to the order, making shipment status
information easily accessible and understandable.
Tracking numbers may be included on all shipping
documentation.
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Features

Automatically integrates with carrier software Contact Information

Order Shipment and Fulfillment integrates seamlessly with major carrier

shipping software, sharing and retrieving relevant shipping information. For information about MIS Inc., visit

the web site at:
Avoids data entry errors www.magicinfosys.com
Automating data entry processes with the addition of eWholesale’s EDI
option, and integrating with the carrier’s software allows for accurate

printing of bar-coded labels, shipping documentation, recording of Head Office
tracking numbers and calculation of freight costs. Magic Information Systems Inc.
201 Drumlin Circle, Unit #1
Easy to §etup and imp!ement _ _ _ Concord, ON L4K 3E7
Order Spmentang Pliiment e nformaten o the Custome Fle Phone: (300) 363-9273
' ' ’ (905) 738-9650
Quick look-ups and drill-downs Fax : (905) 738-0470
Quick look-ups and drill-downs allow you to easily keep track of email: sales@magicinfosys.com

shipments. Clicking on the tracking number takes you straight to the
carrier’'s web site for detailed description of the shipping route.

Fully Integrated
Order Shipment and Fulfillment is fully integrated in a seamless single
database with eWholesale, and works closely with your carrier’s

software allowing your orders to be shipped and shipments tracked INFORMATION
from within eWholesale™. M

SYSTEMS INC.
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Magic information Systems Inc. makes no representation or implied warranties of any kind with respect to the content hereof and specifically disclaims any implied
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